
The easiest way to manage your 
account — any time, anywhere!

Sign up for an online account at:  
torontohydro.com/mytorontohydro

Manage your accounts  

wherever you are

Log into your account from  

anywhere you have Internet access

Account details,  

right at your fingertips

View your current balances, due  

dates and payment methods with  

just one click

See your bills at a glance

Up to two years of payment  

history is available!

Set-it-and-forget-it payments

Pay your bill automatically with  

pre-authorized payments

Moving made easier

Complete your move online in  

just minutes — no forms to mail,  

no phone calls

Are you a landlord?

Track electricity consumption for 

individual units across the city

My TorontoHydro is a trade-mark of Toronto Hydro Corporation. Used under licence. The star design is a trade-mark of Toronto Hydro Corporation. Used under licence. ‘Toronto Hydro’ means Toronto Hydro-Electric System Limited. 01/13

WELCOME HOME! FROM YOUR REALTOR® AND TORONTO HYDRO

My TorontoHydro™ gives you fast and secure 
access to your bills, payment history, and 
account details online — 24 hours a day,  
7 days a week. 



WELCOME HOME! FROM YOUR REALTOR® AND TORONTO HYDRO

*Subject to additional terms and conditions found at torontohydro.com/heatingandcooling. Funded by the Ontario Power Authority and offered by Toronto Hydro. A mark of the Province of Ontario protected under Canadian trade-mark law. Used under sublicence. OMOfficial Mark of 
the Ontario Power Authority. Used under licence. The star design is a trade-mark of Toronto Hydro Corporation. Used under licence. ‘Toronto Hydro’ means Toronto Hydro-Electric System Limited. peaksaver is a registered trademark of Toronto Hydro Corporation, used under licence. 

Replacing your old furnace  
and central air conditioner?  
Get up to $650.

01/13

With as much as 60% of your electricity costs 

going towards heating and cooling your home, 

investing in efficiency makes sense. When you 

replace your central air conditioner with a 

high-efficiency model, you could get back 

either $250 or $400, depending on its level  

of efficiency. Replace your old furnace at the 

same time to qualify for a total incentive  

of up to $650.

Find a participating contractor at torontohydro.com/heatingandcooling  
or call 1.877.797.9473.

Go high 
e�ciency.  
It pays.



* Subject to additional terms and conditions found at torontohydro.com/peaksaver. Funded by the Ontario Power Authority and offered by Toronto Hydro. A mark of the Province of Ontario protected under Canadian trade-mark law. Used under sublicence. OMOfficial Mark of the 
Ontario Power Authority. Used under licence. The star design is a trade-mark of Toronto Hydro Corporation. Used under licence. ‘Toronto Hydro’ means Toronto Hydro-Electric System Limited. peaksaver PLUS is a trade-mark of Toronto Hydro Corporation. Used under licence. 
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peaksaver PLUS™

Sign up for peaksaver PLUS.™  
We’ll give you an in-home  
Energy Display, absolutely FREE!

01/13

If you have a central air conditioner, swimming 

pool pump and/or electric water heater, sign 

up for peaksaver PLUS.TM On hot summer days 

when demand is highest, a signal will be  

sent to cycle your equipment down or off for 

short periods, but never on weekends or 

statutory holidays.

You’ll be joining 60,000 Toronto homes and 

businesses working together to reduce the 

strain on our electricity grid.

See it. Save it.
Use your FREE Energy Display to:

 

using, in real time

 

per hour or kWh

 

appliance by appliance

Join the
flock

Sign up today at torontohydro.com/peaksaver or call 1.877.487.8574 
weekdays, 8 A.M. to 9 P.M.
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The star design is a trade-mark of Toronto Hydro Corporation. Used under licence. ‘Toronto Hydro’ means Toronto Hydro-Electric System Limited. PowerLens TM is a trade-mark of Toronto Hydro Corporation. Used under licence.

Get detailed calculations and 
personalized recommendations for 
potential electricity savings.

01/13

Get a free electricity report for your home!  

Use our free energy calculator for a  

big-picture overview of how your household 

uses electricity — and how you compare to 

others. These insights can help you see, 

manage and continue to be smarter about  

how you use electricity. 

Use the PowerLens Energy Calculator to:

Calculate

See where you use the most electricity

Compare

Stack your costs up against  

similar homes

Manage

Get personalized tips and advice to 

help you save

Not registered for the TOU portal yet? Sign up today to try the  
PowerLens™ Energy Calculator at torontohydro.com/tou.

Try the
TM

Energy CalculatorTM

Energy Calculator
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Your old fridge or freezer could  
be costing you up to $125 a year  
in electricity costs.
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Book a FREE pickup today and leave the  

heavy lifting to us. We’ll take it away and 

recycle it responsibly, if your fridge or  

freezer is at least 20 years old and in working 

condition. While we’re there, we’ll also  

take your old window air conditioner or 

dehumidifier, if it’s at least 10 years old  

and in working condition. 

Book a free pickup. Call 1.877.797.9473 or visit torontohydro.com/pickup

Old fridge or 
freezer?  
We’ll take it  
o� your hands
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ANNUAL COUPONS

Download coupons to save  
on energy-efficient products  
for your home.

01/13

Save instantly on a wide range of popular 

products to help you manage and conserve 

electricity at home. Redeem coupons at 

participating Toronto retailers to save on  

items including power bars with timers  

or auto-shutoff, ENERGY STAR® qualified  

light bulbs and fixtures, programmable 

thermostats, weatherstripping and much more.

Annual coupons are valid until December 31, 2013.  
Download coupons today at torontohydro.com/coupons.

Gather your 
savings

up to

$5 OFF
 specialty CFL 

light bulbs

up to

$6 OFF
appliance 

and lighting  
controls

up to

$10 OFF
indoor  

light fixtures

Participating retailers include:


